
What to do before submitting 
 a case for review 

I may need to submit a review ? 



1. Check the latest aligner is fitting
Aligners need to fit snugly , if they do not treatment is not going to progress correctly. If the latest 
aligner is not fitting correctly try and back track a few of aligners and find one that fits correctly. 
Then have the patient wear this aligner for a week or 2 to try and catch up to following aligners. It 
is very useful to use the supplied Visual Track models to check to progress of the aligners.

1 2 3 4
Visual Track Models will help identify the patients 
progress and compliance.



2. Check attachments 

Attachments need to be clear from flash, this is vital for 
aligners to seat correctly. Also it’s a good idea to polish the 
attachments but try not to to distort the shape of the 
attachments, they are there to help the aligner seat correctly 
and to assist with special movements of particular teeth.



3. Loosen contacts

It will often be useful to loosen hard contact areas, and in fact 
it does not hurt to clean all contact areas. We suggest starting 
with a 0.1mm inter-proximal strip as this will help loosen, clean 
and reshape contact areas and allow teeth to move more 
freely. This may be needed more often on heavily crowded or 
difficult to move teeth. If teeth are in hard contact it will be 
difficult for them to move freely.



4. Aligner Chewies 

Aligner Chewies help the aligners seat correctly and it is 
advised they be used for a few days when a new aligner is 
inserted. They can be invaluable when the aligner is not 
seating correctly, in fact in a day or so while  using aligner  
chewies the aligner will fit into place correctly and tooth 
movement will commence 



5. Check out the Truline Manual

If you send a case for review you MUST to send us: 
1. New impressions 
2. Visual Track Models 
3. Patient compliance record  

 
*Costs for revisions are clearly defined on the patients estimate. No complimentary revisions under Tru 10

1300 878 336

www.trulinedental.com.au

In some circumstances other factors may effect tooth movement, or lack there of. A 
comprehensive list of general troubleshooting can be found in the TRULINE Manual. 
Contact us for a copy.

http://www.trulinedental.com.au/ios/Contact_Us.html
http://www.trulinedental.com.au/ios/Contact_Us.html

